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If I have a problem
these are the steps |
could take to fix it:
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If | have a VERY VERY BIG
problem, it may be fixed if |
ask an outside service to help
eg. Adacas 62425060
Disability Discrimination
Centre 02 93986366

ACT Human Rights
Commission.
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If | have a BIG
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problem, it may
be fixed if I talk
to Manager or

the Director.

problem, it may be
fixed if | talk to the

Program
Co-ordinators

My problem will be kept
private and | can ask for an
advocate to help me at any
step.

The advocate will keep
helping me until the
problem is fixed. | also
have the right to change
my advocate at any time
during this process without
fear of retribution.



